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Executive Director

Public Service Commission
211 Sower Boulevard

P. 0. Box 615

Frankfort, KY 40602

Re: Inquiry Into the Use of Contract Service Arrangements by
Telecommunications Carriers in Kentucky
PSC 2002-00456

Dear Mr. Dorman:

BellSouth hereby files its comments regarding the Commission’s Memorandum
relative to the October 1, 2003 Informal Conference in the above-referenced matter.

BellSouth notes with regard to paragraph 2 of the Memorandum, that BeliSouth
responded to the Frankfort Electric and Water Plant Board’s comments that Bellsouth
offers promotions in response to competition and not with reference to the Frankfort
Plant Board or other potential competitors in this market. As BellSouth’s
representatives noted at the Informal Conference, at present, not counting the Frankfort
Plant Board, there are over 30 CLECs offering telecommunications services in the
Frankfort area.

In reference to paragraph 5 of the Memorandum, BellSouth notes that there are a
number of sources, such as industry forums, for customers to obtain and share
information related to telecommunications services. In fact, BellSouth has filed
supplemental testimony to provide further details regarding some of this information.

With regard to paragraph 6 of the Memorandum, BeliSouth notes that AT&T also
remarked that BellSouth’s filing of CSAs at the Commission ailows CLECs such as
AT&T to have an opportunity to resell BellSouth’s CSAs. BeliSouth responded at the
Informal Conference that this is an inappropriate reason for requiring the filing of CSAs,
since it allows CLECs to take advantage of the ILEC's compliance with this requirement
and the vast majority of the CLECs either ignore the Commission’s requirement to file
CSAs, or take the position that this requirement somehow is not applicable to them.
Thus, CLECs could utilize the ILEC’s CSA filings as an easy “shopping list” for finding
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customers rather than CILLECs making their own customer contacts and then reselling
CSAs to customers whom they contact in the course of the CLEC’s own efforts.

With regard to paragraph 8 of the Memorandum, BellSouth notes that there was
open and useful discussion at the Informal Conference which included a discussion of a
variety of ideas. BellSouth, however, did not make a formal proposal to file a template
of contracts on the Web with a follow-up monthly report. Rather, a BellSouth
representative discussed this, as well as a variety of other things, just as other
participants discussed a number of ideas at the Informal Conference.

BellSouth appreciates the opportunity to file this response to the Informal
Conference Memorandum.

Five paper copies and a CD-ROM of today’s filing are provided to the
Commission. A paper copy is provided to all parties of record.

Very truly yours,

T

Dorothy J. Chambe

ccC: Parties of Record
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CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoing was served on the individuals on the
attached Service List by mailing a copy thereof, this 4th day of November, 2003.
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SERVICE LIST — PSC 2002-00456

Martha Ross-Bain

AT&T Communications of the South Central

States

1200 Peachtree Street, N.E.
Suite 8100

Atlanta, GA 30309

Robert A. Bye

Cinergy Communications Co.
8829 Bond Street

Overland Park, KS 66214

Hon. Ann Louise Cheuvront

Office of the Attorney General

Utility & Rate Intervention Division
1024 Capital Center Drive, Suite 200
Frankfort, KY 40601

Thomas E. Preston
Foothills Rural Telephone
1621 Kentucky Route 40 W
P. O. Box 240
Staffordsville, KY 41256

Stephen R. Byars

ALLTEL Kentucky, Inc.

P. O. Box 1650

Lexington, KY 40588-1650

John Schmoldt

Gearheart Communications Co., Inc.
dfb/a Coalfields Telephone Co.

5 Laynesville Road

Harold, KY 41635

Dr. Bob Davis
113 Pebble Beach
Georgetown, KY 40324

William K. Grigsby
Thacker-Grigsby Telephone Co.
9500 Communications Lane

P. O. Box 789

Hindman, KY 41822

Hon. William R. Atkinson
Sprint Communications Co.
3065 Cumberland Blvd.
Mailstop GAATLD0602
Atlanta, GA 30339

Trevor R. Bonnstetter

West Kentucky Rural Telephone
237 N. 8th Street

P. O. Box 649

Mayfield, KY 42066-0649

Keith Gabbard

Peoples Rural Telephone
P. O. Box 159

McKee, KY 40447

James Hamby

Highland Telephone Cooperative, Inc.
P. O. Box 119

7840 Morgan County Highway
Sunbright, TN 37872

Jeff Handley

TDS — Telecom South East Division
9737 Cogdill Road, Suite 230
Knoxville, TN 37932-3374

William W. Magruder

Duo County Telephone

1021 W. Cumberland Avenue
P. O. Box 80

Jamestown, KY 42629

Hon. James R. Newberry, Jr.
Wyatt, Tarrant & Combs, LLP
Lexington Financial Center
250 W. Main Street, Suite 1700
Lexington, KY 40507

John Powell

Computer Innovations
P. O. Box 539
Richmond, KY 40476



Hon. W. Brent Rice

Hon. David A. Cohen

McBrayer, McGinnis, Leslie & Kirkland,
PLLC

201 E. Main Street, Suite 1000
Lexington, KY 40507

F. Thomas Rowland

North Central Telephone
872 Highway 52 Bypass
P.O.Box 70

Lafayefte, TN 37083-0070

Hon. John N. Hughes
124 W. Todd Street
Frankfort, KY 40601

Hon. Thomas A. Marshall
212 Washington Street
P. O. Box 223

Frankfort, KY 40601

Harlon E. Parker

Ballard Rural Telephone
159 W. 2nd Street

P. O. Box 209

LaCenter, KY 42056-0209

Mark Romito

Hon. Ann Jouett Kinney
Cincinnati Bell Telephone Co.
201 E. 4th Street

P. O. Box 2301

Cincinnati, OH 45201-2301

David Sandidge

Edward H. Hancock

Electric and Water Plant Board of the City of
Frankfort

P. O. Box 308

Frankfort, KY 40602-0308

Darrell Maynard
SouthEast Telephone, Inc.
106 Power Drive

P. O. Box 1001

Pikeville, KY 41502-1001

John A. Powell

AEEP, Inc.

205 S. 3rd Street
Richmond, KY 40475

Greg Hale

Logan Telephone

P. O. Box 97

10725 Bowling Green Road
Auburn, KY 42206

Robin H. Taylor
BellSouth BSE, Inc.
400 Perimeter Center Terrace

North Terraces Bldg., Suite 220

Atlanta, GA 30346

Craig Winstead
SPI1S.net

P. O. Box 1250

Dulin Street
Madisonville, KY 42431

Daryl Wyatt

South Central Telecom, LL.C
1399 Happy Valley Road

P. O. Drawer 159

Glasgow, KY 42141-0159

J. D. Tobin, Jr.

Allison T. Willoughby
Brandenburg Telephone Co.
200 Teico Road

P. O. Box 599
Brandenburg, KY 40108

A. D. Wright

e-Tel, LLC

607 Broadway
Paducah, KY 42001

Hon. Katie Yunker

Yunker & Associates

P. Q. Box 21784

Lexington, KY 40522-1784



Henry Walker, Esq.

Carroll Wallace

Boult, Cummings, Conners & Berry, PLC
414 Union Street, Suite 1600

P. O. Box 198062

Nashville, TN 37219

C. Kent Haffield, Esq.

Douglas Brent, Esq.

Middleton & Reutlinger

2500 Brown & Williamson Tower
Louisville, KY 40202

Susan Berlin, Esq.

Intermedia Communications, Inc.
cfo MCI Telecommunications Corp.
Concourse Corporate Center Six

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Melissa Burris

MCIMetro Access Transmission Services.
LLC

6 Concourse Parkway, Suite 3200
Atlanta, GA 30328

Hon. Robert A. Bowman
Hobson & Bowman

222 W. Main Street
Frankfort, KY 40601

Hon. David C. Olson

Frost, Brown Todd, LLC
2200 PNC Center

201 E. 5th Street

Cincinnati, OH 45202-4182

Scott E. Beer

ICG Telecom Group, Inc.

180 Grand Avenue, Suite 450
Oakland, CA 94612



